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1.4 Bank Card
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Personal integrated bank statement Free of charge Personal customers |t refers to individually customized bank statement
MFos| |Hieklds [ BEmRS Gt [N
Debit card business [Lock/unlock card Free of charge Personal customers
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ATM password update Free of charge Personal customers
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MFO053 ATM-based domestic inter-bank inquiry X . . N X
of RMB bank card Free of charge Personal customers |Resolution of the Standing Committee of Self-discipline Committee
of China Banking Association on 6 April 2007
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1.Automatic transfer repayment of CITIC Bank debit card
2 E AL
2.CITIC Bank personal online banking repayment
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3.CITIC Bank ATM transfer repayment
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MF054 Credit card busi CITIC Bank credit card " Free of ch Al cust 4.CITIC Bank CDM transfer repayment
redit card business ank credit card repayment ree of charge customers s EHE Gk
5.CITIC Bank counter-based repayment
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6.CITIC Bank self-service terminal repayment
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7.95558 telephone banking repayment or automatic foreign
currency purchasing
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